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1. Sign in to the Major Projects website by clicking ‘Sign-in’ in the top right-hand corner of the 
page. 

2. Click on ‘Manage Subscriptions’ in your personal dashboard. 

 

 

Don’t see these options when you log-in?  

You need to change to the ‘Public User’ view.  

 

i. Click on the drop-down 
arrow beside your name. 

ii. Select ‘Switch apps’.  

iii. Click on ‘Public User’.  

 

 

 

3. On the ‘Manage Subscriptions’ page, click on the trash can icon beside the 
subscription that you wish to cancel.  

 

Need more help or have questions?  

Contact the Major Projects Support team at MajorProjectsSupport@planning.nsw.gov.au.  
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