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When remediation works are required for a class 2 building, applicants can initiate and submit a

remedial works application on the NSW Planning Portal. The application will require practitioners to
access the case and lodge design documents. This guide will demonstrate the steps required for an
applicant to submit the application and nominate practitioners.

Initiate application

1. Logintothe NSW Planning Portal and
click Remediation Works from the menu.

5.68 ofthe Local
Gowernment Act

STRA Registration

Smart Places
Acceleration

Building Inform ation
Certificate

Remediation Works

Activation Pr
Certificate

Applicant details

2. Enter the personal details.

Personal details

Titla
Plezss Select.. w
Firat glven nams

Jane

Oiner givan namais

Family nams
Citizen
Contact number
0738739788
Emall

rw_propdeyv_userl @yopmail com
I _ 2y

Lddress

|2 BELMONT STREET SUTHERLAND 2232
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3. Enter organisation details if applicable by Organisation details
using the search function for the ACN v || Enter here and search [ seaen ]
organisation Name, ABN or ACN. E

Address

Harris St Hamis Park 2150 NEW
Emall

mikeptyltd@yopmail.com

Note: If your applicant account is connected to an organisation, the organisation information will pre-
populate.

4. Click Continue. m

Application details

5. Indicate if this application is for Project |2 this a Projact Remadiate application?
Remediate. fes

]

Note: Project remediate is a three year program to help remove combustible cladding on high risk apartment
(class 2) buldings known to the NSW Cladding Taskforce. To proceed with the remediation works application,
you must select ‘No’ to the above question.

Selecting Yes above will take you to the Project Remediate workflow. To view the steps to submit a Project
Remediate application, refer to the quick reference guide ‘Submit Project Remediate Application’.

6. Select the application type. What Ie your application typa?
Development Control Crder (DCO)

wner's Caorperation - Renovation, remedial or protective treatment work

Crown Development

Note: The application type selected above will determine the information to be captured below.

Development Control Order

Remediation works based on a Development Control Order issued by DPE, DPE Alpine or Local Council.

7. Select Development Control Order (DCO). what s your spplication typa? +
0 Development Control Order (DCO)
Camer's Corporation - Renovation, remedis| or protective treatment work
Crown Development

Submit remediation works application V0.2 2
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a. Indicate who will be the consent Piaase aesect ihe consant autharty for thia application
authority for the application. vinsterrPiznnng

Minister of Planning - Alpine

Counc

b. Provide the DCO reference number if Plagss provide Devalopment Contral Order [DCO) refaranca number
available.
c. Enter the DCO date of issue if available. DCO Date of Isaus
5]
d. Enter the Building work Bullding waork commancement date »
commencement date. B

Owners Corporation - Renovation, remedial or protective treatment work

This information will be entered by either the Remediation Consultant or Practitioner.

8. Select Owner's corporation. What Ia your appllcation typa?
Development Control Order (DCO)
o Owmer's Corporation - Renovation, remedial or protective treatment work

Crown Development

a. Enter the Strata Plan Number. strata plan numbsr
b. Enter the Building work Bullding waork commancament date »
commencement date. H

Crown Development

New Crown Development or Remediation work by Land and Housing Corporation (LAHC).

Note: When Crown Development is selected, a question will appear after selecting the class of development,
where you will be required to indicate if the development is exempt from Design and Building Practitioners
Act 2020.

9. Select Crown Development. What 12 your application typa?
Development Contral Order (DCO)

Crmer's Corporation - Renovation, remedisl or protective treatment work

O Crown Development

Submit remediation works application V0.2 3
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a. Enter the job reference approval
number.

b. Enter the approval date.

c. Enter Building work commencement

date.

AL
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Join rafarence approval numboer

Approvel date

Buliding wark com mancament date «

H

Note: The building work commencement date can be amended once the application has been submitted, via

the Actions menu.

10. Enter the sit eof the development using the Address or Lot/Section/Plan search functionality.

Enter address

Select the site of the development.

21 GREEN STREET SUTHERLAMND
CROMULLA 2230 SHIRE

E.g. 65 Hamington Street, Sydney NSW 2000 ) e
Auddress did not display 7 ]
Street address LiGA Lot Section/Plan
1—DP455360

2. JDP435360

OR

Primary
address?

Enter Lot Section Number/Plan

&.g. HDP 1044304

Map Satellite

Note: When you enter the address, it will be validated against the registered address database and any
applicable planning rules. When selecting a registered address, a map will display on the right-hand side of

the screen with site information

11. Indicate the relevant Lot/DP and primary
address of the development. This field is

mandatory.

You can delete the address by clicking on

the trash icon

12. Select the Class of development.

Smet address

21 GREEN STREET
CROWULLA 2230

- LA Sec o Piss Frimary
A=) e’

1 JOFS55360
LUTHERLAND

e mPass350

Class of development

The development comprises the following Building Code of Austrslia classes:
a5 1a

555 1b

355 2

385 3

Submit remediation works application
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13.Indicate if the development is exempt
from the Design and Building Practitioners
Act 2020.

14.1f Yes is selected, select the reason for the
exemption from the list of options.

GOVERNMENT

I tha developmeant sxampt from Dasign and Eulld Practitionsra Act 2020 7

Yac

Mo

Piagss salact the reasona az o wihy the devalopment |8 axe mipi

Select... W

Note: You will only be required to complete steps 13 and 14 if Crown Development application type is

selected.

15. Enter a detailed description of the
development in the space provided.

16. Provide an estimated cost of development
(inclusive of GST).

17. Click Continue.

Plagse provide a detalled dezcription of the developmant

Plagee provide the estimated cost of the developmeant?

Nominating Practitioners

There are three types of Practitioner profiles that can be nominated for a class 2 development:

e Building practitioner
e Design practitioner
e Principal design practitioner

Building Practitioner

It is mandatory to nominate a Building Practitioner.

18.Click on the Building Practitioner tab.

19. Click Add building practitioner, which is
located to the right of the screen.

Des gn pracihioner I'-'r.n;.;.al desagn prachbioner

Collapse Al I:: { Add building practiioner :]

Note: When entering Practitioner details, the screen will display Organisation details and the individual

Practitioner details.

20.Indicate if your organisation is registered
as a Practitioner for class 2 buildings.

Iz your arganisabon registersd as Practioner for class 2 buildings?
]

Ha

Submit remediation works application
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a.

If Yes is selected, you will be required
to enter the registration number (e.g.,
BUPxxxxxxx) in the space provided,
then click search. The system will
validate the details and populate the
organisation details as indicated.

If No is selected, you may search for an
organisation by using their ABN, ACN
or Name, then clicking search.
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Crganisation details

Harabp poepor e gk ghee el

BLPU00022S

AEm (=]
ST Doy7 ]
Basn

PC JAMES &GO PTY LTD

Tradirg Mars

iy alid
4 HAY AV BRVLORS HILL 3a3F
Cadruiiy e
dnpunar OO s srasny-aprad rom

Enter here and search

Note: When searching by name, a list of suggestions will appear, however if a search is conducted using ABN
or ACN, only one option will appear on the screen.

21. When nominating individual practitioners
within the organisation, there are three
options:

a.

If Yes is selected, enter the practitioner
registration ID (e.g., BUPxxxxx) into the
space provided and click Search. The
practitioner details will populate as
displayed.

es

N

I% the Praclitaaner régistensd hor class I boldings?

ot applcabie

v B PractiSionsr reginkened for clins 3 buldinga s

0

Hal ipyic atle

Practitioner details

der Pracitionsr regisiralion numbe

Note: When entering the registration ID for a Building Practitioner, it must follow the format BUPxxxxxx.

b.

If No is selected, the practitioner
details can be entered manually, and
multiple practitioner types may be
selected.

) Prachbions: bypa =
Sarar'n
Bocky Comporaie Nomines

Please Sele] .

For 51 v mires

Contict rumber

LA T

Practitioner details

CHar grewn name's Faunity nasss

Submit remediation works application
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c. Selecting Not applicable removes the
option to enter an individual design
practitioner details.
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Design Practitioner

Multiple Design Practitioners can be nominated.

22.Click on the Design practitioner tab

In the Practboner registered far chans 2 Buildngs?
Ves
L]
n Mol apphe bl
Building pracitionear Design practitionsr Principal design practtioner

Note: To enter the organisation details for the Design Practitioner, repeat steps 2 and 3.

23. When nominating the Design

Is the Practitionsr registensd for class 2 builldings?

Practitioners, there are three options:

a. If Yesis selected, enter the practitioner
registration ID (e.g. DEPxxxxxxx) into
the space provided and click Search.
The practitioner details will populate as

reg

He

Mol applcabie

Practitioner details

P

displayed.

P EEaae g EIRE ekl

DEPOMNT

T

Fortl gevae =gy (P g rarpy Fgms iy gy
Johe Dist
Cantect mumber tra

e FuteplasnngRss D Gyopeal o

Addrenn
T 1 Bariber Froprusm Perritn 75D

Note: The practitioner above is registered for multiple practitioner types which populates automatically when

the registration ID is searched.

b. If Nois selected, the practitioner

details can be entered manually, and

multiple practitioner types can be
selected.

Practitioner details

Fractioner typs

Crm-ags [reatcied
Ewcroal Erngresrnyg
[ry— arwn [

F 8 D1men TachancE ETOO CorTa
Geotecrmcnl Engmesnng
Wachunzal Egrasrng

Submit remediation works application
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c. Selecting Not applicable removes the < s PracBomsr regivtersd for cess 2 builings?
option to enter an individual design s
practitioner details. W

n ol sl abis
Principal Design Practitioner
Only one Principal design practitioner can be entered.
24. Click the Principal design practitioner Buikding pracifonsr  Disign prachlioner
tab.

Note: Repeat steps 2 and 6 to enter the Principal design organisation and practitioner details.

Appropriate Practitioner

When all of the Practitioner information has been entered, a practitioner must be selected as the Appropriate
Practitioner. The Appropriate practitioner will be responsible for uploading and lodging the design
documents.

25. To select an Appropriate Practitioner,
click on the practitioner title (i.e., Building
practitioner), then check the Appropriate Appropriate practitioner |:" D
practitioner check box. i

Collapse All

[1:]
&
[1:]

Note: If the Appropriate practitioner check box is not selected, the Building practitioner will be selected by
default when clicking Save and continue.

26.Click Continue. m

Edit Practitioner

The Edit Practitioner details option is available up until the first set of design documents being uploaded and
lodged.

27.Click Actions, then select Edit Practitioner

details.
Refresh

Uplead construction issued regulated ...
Edit Practitioner details

ntention to commence work

Note: The Edit Practitioner details window will appear.

Submit remediation works application V0.2 8
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Note: Editing a Practitioners information is a matter of simply entering the new information for that
Practitioner. However, if a Practitioner is to be replaced, the new Practitioner details will be made available in
the Practitioner details tab and the previous Practitioner details will be available in the Practitioner history
tab.

Registers Certifier details (if applicable)

28. Registered Certifier details can be —[
entered by searching by the ABN, ACN or m
Name of the Registered Certifier, then
selecting from the list of suggestions.

Note: When the Registered Certifier is selected from the list of suggestions, the details will automatically
populate the required fields.

29.Indicate if the Principal Certifier is the I2 tha Princlpal Cerifler same as the Reglstered Cartifiar?
same as the Registered Certifier. ez
o- M

Note: If No is selected, repeat step 25 to search and enter the Principal Certifier information.

30. Click Continue.

Requirements and uploads

31.Click Upload to upload the required

Upload
documents.

32. Click Continue.

Review and submit

33. Complete the declaration when ready to Declarations
submit application. | declare that all of the information and decuments submitted are trus and comet.

34. Click Save if you wish to save the
application and submit later. Click Submit
to submit the application.

I: Save :I Finish

Submit remediation works application V0.2 9
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What is next...

An email notification will be sent to the nominated Appropriate Practitioner in order to upload and lodge
design documents.

End of steps

If you need more information
e Click the Help link at the top of the screen to access the NSW Planning Portal help pages and articles.

e Review the Frequently Asked Questions - https://www.planningportal.nsw.gov.au/support/frequently-
asked-questions and / or

e Contact ePlanning Support at eplanning.support@planning.nsw.gov.au

Submit remediation works application V0.2 10
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