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Overview  

As part of the Department’s commitment to improving the ePlanning Digital Services on the NSW Planning Portal, we regularly deploy 
fixes where required and introduce minor enhancements to APIs to support policy changes. These deployments occur on a monthly 
schedule and are backward compatible, meaning that code changes are not required at the stakeholder end.  

This month’s release note captures all fixes and enhancements that have been deployed under each digital service API. Some items 
may require configuration changes on the part of the stakeholders – see table below. 

Please note that this document is designed to support the technical staff responsible for the maintenance of stakeholder APIs. It ensures 
that the integration between the ePlanning Portal and stakeholder IT systems continues to improve. 

If you have any questions about the below updates, please contact us at ePlanningAPI@planning.nsw.gov.au.  

 

Online DA Service APIs (where Council is the consent authority) 

Please note, these APIs operate between NSW Planning Portal and IT systems of Councils. 

There are two versions currently supported by the Department (DA V1 and DA V2). 

 

Jira Ticket 
Ref 

API version Data flow Operation Description Action(s)  

INCAPI-
2031 

DAV1 Council to 
ePlanning 

Resend Appropriate fix was given to the issue 
that was reported by the user, 
indicating the resend trigger was 
showing up for an in progress case.  

No action required.  

CONAPI-
586 

DAV2 Council to 
ePlanning 

PendingLECDecision Authorization logic was verified 
against the end user’s business id to 
fix the user reported error ‘This user is 

No action required.  
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Online CDC Service APIs 

Jira Ticket 
Ref 

API version Data flow Operation Description Action required 

INCAPI-
1926 

CDC V1 Certifier to 
ePlanning 

Multiple 
operations 

APIs are enabled to display an 
appropriate error message to indicate 
that the user cannot perform significant 
operations via API when the user is 
editing a case in ePlanning portal 

No action required. 

either not authorised or does not exist’ 
while using PendingLECDecision API 

 

INCAPI-
1779 

DAV2 Council to 
ePlanning 

Determine Notice of determination’s mandatory 
document check has been liberalised 
to enable customers that have 
onboarded conditions of consent.  
Users have also been appropriately 
notified through API to use ePlanning 
portal to process the review letter 
upload.   

No action required.  

INCAPI-
1954 

DAV2 Council to 
ePlanning 

Multiple operations APIs are enabled to display an 
appropriate error message to indicate 
that the user cannot perform 
significant operations via API when 
the user is editing a case in ePlanning 
portal 

No action required.  
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Common APIs (Program-level enhancements that impact the common operations utilised by several service APIs)  
Please note, these APIs operate between NSW Planning Portal and IT systems of Private Certifiers and the relevant Council.   
There are two versions currently supported by the Department (Common V1 and Common V2), however, Common V1 is reserved for 
consolidating the administrative functions (e.g. Document exchange, Reassign and Withdraw) that were previously repeated across 
multiple digital services.   
  
Jira Ticket 
Ref  

API version  Data flow  Operation  Description  Action(s)  

INCAPI-2004 Common V2  Council to ePlanning GetCaseInfo  Additional functionality is introduced to allow 
for retrieval of historical information via 
getcaseinfo API where the users have 
consented to.  

No action required.  

CONAPI-495 Common V2  Certifier to ePlanning OnlineCRCase
Details Certifiers have been provisioned with a new 

API that returns the summary of all of the 
open / Certificate registered cases in its 
response, as per their requirement.  

   

Certifiers using the 
OnlineCRCaseDetails API are to 
review and consider adopting this 
enhancement if and when it is 
relevant to them. 

CONAPI-495 Common V2 Certifier to ePlanning GetCaseInfoSy
nc Users are provisioned with a new API that 

returns the exhaustive case details in the 
response in a synchronous manner.  

Certifiers using the 
GetCaseInfoSync API are to review 
and consider adopting this 
enhancement if and when it is 
relevant to them. 

CONAPI-583 Common V2 Certifier to ePlanning CreateExhibitio
n 

ePlanning portal’s action summary for DA 
and State DA has been enabled to display 
the exhibition related updates as per 
customer’s request.  

No action required. 

 


