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Overview  

As part of the Department’s commitment to improving the ePlanning Digital Services on the NSW Planning Portal, we regularly deploy 
fixes where required and introduce minor enhancements to APIs to support policy changes. These deployments occur on a monthly 
schedule and are backward compatible, meaning that code changes are not required at the stakeholder end.  

This month’s release note captures all fixes and enhancements that have been deployed under each digital service API. Some items 
may require configuration changes on the part of the stakeholders – see table below. 

Please note that this document is designed to support the technical staff responsible for the maintenance of stakeholder APIs. It ensures 
that the integration between the ePlanning Portal and stakeholder IT systems continues to improve. 

If you have any questions about the below updates, please contact us at ePlanningAPI@planning.nsw.gov.au.  

 

Online DA Service APIs  

Please note, these APIs operate between NSW Planning Portal and Councils/CADNSW 

 

Jira Ticket 
Ref 

API 
version 

Data flow Operation Description Action(s)  

INCAPI-
2177 & 
INCAPI-
2190 

DA V2 CADNSW 
to 
ePlanning 

ProvideAddinfo A new document type ‘Digitised Plans’ is 
introduced in the case that is used for 
attaching the digitised plan images received 
from CADNSW. This document category will 
be made available to attach the incoming 
digitised files from CADNSW and will not be 
available as a general category in the case 
for any other use. A new tooltip is introduced 

CADNSW to review and consider 
adopting this enhancement as relevant. 
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State DA Service APIs  

Please note, these APIs operate between NSW Planning Portal and agency. 

There is only one version currently supported by the Department (state DA V1) 

Jira Ticket 
Ref 

API 
version 

Data Flow Operations Description Action 

INCAPI-
1981 

State DA 
V1 

ePlanning to 
Agency 

AcceptReturn An outbound event is enabled to be 
triggered to the agency whenever the 
agency officer returns the application. 

No Action required. 

in the ePlanning Portal that indicates the 
source of the document. 

INCAPI-
2076 

DA V1 & 
DA V2 

ePlanning 
to Council 

UpdateDA Change is introduced in this API to ensure 
that it identifies the ‘PPS internal’ tagged 
documents and would restrict the documents 
from sharing it with the councils, as the 
documents are relevant to Planning internal 
team only.   

No Action required. 

MRC-446 DAV2 ePlanning 
to Council 

CreateDA Case status change to reflect the appropriate 
user interface status (e.g Pending 
Lodgement) is incorporated. Previously it was 
showing the database status. (e.g Pre-
Lodgement ). 

No Action required. 
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Online CDC Service APIs  

Please note, these APIs operate between NSW Planning Portal and IT systems of Certifiers (Private and Council).  

 

Jira Ticket 
Ref 

API 
version 

Data flow Operation Description Action(s) 

INCAPI-
1886 

CDC V1 ePlanning 
to Certifier 

CreateCDC/UpdateCDC Two new attributes are added into the API that 
captures data when the applicant indicates that 
they have applied CDC via ePlanning portal & 
the relevant ePlanning portal’s CDC application 
number. This is in line with ePlanning portal 
changes. 

Certifiers using the CDC 
application are to review 
and consider adopting this 
enhancement if and when it 
is relevant to them. 

INCAPI-
2200 

CDC V1 Certifier to 
ePlanning 

Determination In line with ePlanning portal’s UI, certifier 
declarations are replaced with a disclaimer text 
under the heading confirmations. Validations for 
declarations have been removed to 
accommodate the alternate disclaimer text 
changes Yaml is updated with the appropriate 
descriptions. 

Certifiers using the CDC 
application are to review 
and consider adopting this 
enhancement when it is 
relevant to them. 

INCAPI-
2094 

CDC V1 ePlanning 
to Certifier 

CreateCDC/UpdateCDC/ 

EditRegisteredpractioner 

New practitioner class values as part of 
Practitioner nomination on CDC cases are being 
added in ePlanning portal. In line with ePlanning 
portal’s changes, APIs have also ensured the 
new values are coming through using the APIs. 
Yaml changes are done appropriately to indicate 
the new list values. 

Certifiers using the CDC 
application are to review 
and consider adopting this 
enhancement when it is 
relevant to them. 
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Online Concurrence and Referral Service APIs 

Please note, these APIs only operate between NSW Planning Portal and IT systems of relevant State Agencies. 

 

Jira Ticket 
Ref 

API 
version 

Data flow Operation Description  Action(s) 

INCAPI-
1931 

CNR V1 ePlanning 
to agency 

CNRCancel Whenever DA gets withdrawn, the relevant 
CNRCancel API is uplifted to carry it’s cancel date 
as the DA withdrawal date and the reason will read 
‘DA has been withdrawn’  

No Action required.  

 

Online Post-consent Certificate Service APIs 

Please note, these APIs operate between NSW Planning Portal and IT systems of Certifiers (Private and Council)/CADNSW 

Jira Ticket 
Ref 

API 
version 

Data flow Operation Description Action(s) 

INCAPI-
2185 
& 
 

INCAPI 
2193-2196 

PCC V1 Certifier to 
ePlanning  

NotifyFireSafetyIssue 

 

A new inbound operation is added to report 
significant fire safety issues to the councils. 
This is in line with the legislative reference 
Section 60 of the EP&A (Development 
Certification and Fire Safety) Regulation 2022. 
This operation is applicable to CC, OC, SWC, 
SC, PCA certificates.  

Certifiers using the PCC 
application are to review 
and consider adopting this 
enhancement when it is 
relevant to them. 
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INCAPI-
2179 
& 

INCAPI-
2197 to 
2199 

PCC V1 Certifier to 
ePlanning 

NotifyCriticalStageInspection A new inbound operation is added to notify 
applicant of the critical stage inspections to 
ensure there is a record of each of the 
inspections carried out by the certifier under the 
clause 162A or 162AB in line with the 
ePlanning portal’s changes. This operation is 
applicable to CC, OC, SWC, SC, PCA 
certificates.  

Certifiers using the PCC 
application are to review 
and consider adopting this 
enhancement when it is 
relevant to them. 

INCAPI-
2192 

PCC V1 Certifier to 
ePlanning 

Determination In line with ePlanning portal’s UI, certifier 
declarations are replaced with a disclaimer text 
under the heading confirmations to comply with 
the compliance changes. Validations for 
declarations have been removed to 
accommodate the alternate disclaimer text 
changes. Yaml have been updated with the 
appropriate descriptions.  

Certifiers using the PCC 
application are to review 
and consider adopting this 
enhancement when it is 
relevant to them. 

 
INCAPI-
2178 

 
PCC V1 CADNSW 

to 
ePlanning 

ProvideAddinfo A new document type ‘Digitised Plans’ is 
introduced in the case that is used for attaching 
the digitised plan images received from 
CADNSW. This document category will be 
made available to attach the incoming digitised 
files from CADNSW and will not be available as 
a general category in the case for any other 
use. A new tool tip is introduced in the 
ePlanning Portal that indicates the source of 
the document. 

CADNSW to review and 
consider adopting this 
enhancement as relevant 

 
INCAPI-
2176 

 
PCC V1 Certifier to 

ePlanning 
Assessment Assessment API is fixed to ensure appropriate 

error message when attempting to perform 
No Action required.  
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assessment without completing the 
accept/return process.   

 

Online Certificate Registration APIs 

Please note, these APIs operate between NSW Planning Portal and IT systems of Private Certifiers and the relevant Council.  

Jira Ticket 
Ref 

API 
version 

Data flow Operation Description Action(s) 

INCAPI-2257 CR V1 Certifiers to 
ePlanning 

OnlineCRCa
seDetails 

API is fixed to ensure case details of the certifiers are 
retrieved using the organisation details associated to the 
user registration profile. 

No action required. 

 

 

Common APIs (Program-level enhancements that impact the common operations utilised by several service APIs)  
Please note, these APIs operate between NSW Planning Portal and IT systems of Private Certifiers and the relevant Council.   
There are two versions currently supported by the Department (Common V1 and Common V2), however, Common V1 is reserved for 
consolidating the administrative functions (e.g. Document exchange, Reassign and Withdraw) that were previously repeated across 
multiple digital services.   
  
Jira Ticket 
Ref  

API version  Data flow  Operation  Description  Action(s)  

INCAPI-2207 Common V2  ePlanning to 
Certifiers/Councils 

UpdateAdditionalInfo Maximum size limit restriction for the response 
details in the updateadditionalinfo operation 
has been removed to be in line with ePlanning 
portal.  

No action required.  

 


