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Local Gov/PS/Non PS Case ID Created on
Days 

Outstanding Issue Cause?

THE HILLS SHIRE COUNCIL P-964783 29/05/2024 113
BBM - Internal Tech 

Escalation

CENTRAL COAST COUNCIL P-1005055 8/07/2024 85
BBM - Internal Tech 

Escalation

LAKE MACQUARIE CITY COUNCIL P-1049561 20/08/2024 54 Amendment Request 

LAKE MACQUARIE CITY COUNCIL P-1066451 4/09/2024 43 System error

QUEANBEYAN-PALERANG REGIONAL 
COUNCIL P-1067595 5/09/2024 42

BBM - Internal Tech 
Escalation

LAKE MACQUARIE CITY COUNCIL P-1075686 12/09/2024 37
BBM - Internal Tech 

Escalation

BALLINA SHIRE COUNCIL P-1079569 16/09/2024 35 System error

THE HILLS SHIRE COUNCIL P-1079729 16/09/2024 35 Other

SHELLHARBOUR CITY COUNCIL P-1080830 16/09/2024 35
BBM - Internal Tech 

Escalation

ARMIDALE REGIONAL COUNCIL P-1088486 20/09/2024 31 Other





Council Email Open Closed Total %
BALLINA SHIRE COUNCIL ballina.nsw.gov.au 1 43 44 97.7%

BEGA VALLEY SHIRE COUNCIL begavalley.nsw.gov.au 2 41 43 95.3%
BLACKTOWN CITY COUNCIL blacktown.nsw.gov.au 3 47 50 94.0%

CAMDEN COUNCIL camden.nsw.gov.au 1 25 26 96.2%
CAMPBELLTOWN CITY COUNCIL campbelltown.nsw.gov.au 2 14 16 87.5%

CENTRAL COAST COUNCIL centralcoast.nsw.gov.au 6 101 107 94.4%
CITY OF PARRAMATTA COUNCIL cityofparramatta.nsw.gov.au 3 82 85 96.5%

COFFS HARBOUR COUNCIL chcc.nsw.gov.au 2 19 21 90.5%
CUMBERLAND COUNCIL cumberland.nsw.gov.au 2 53 55 96.4%

DUBBO REGIONAL COUNCIL dubbo.nsw.gov.au 5 58 63 92.1%
INNER WEST COUNCIL innerwest.nsw.gov.au 1 32 33 97.0%

LAKE MACQUARIE CITY COUNCIL lakemac.nsw.gov.au 10 104 114 91.2%
LIVERPOOL CITY COUNCIL liverpool.nsw.gov.au 3 34 37 91.9%
MAITLAND SHIRE COUNCIL maitland.nsw.gov.au 2 37 39 94.9%

MID-COAST COUNCIL midcoast.nsw.gov.au 2 30 32 93.8%
NEWCASTLE CITY COUNCIL ncc.nsw.gov.au 2 45 47 95.7%
NORTH SYDNEY COUNCIL northsydney.nsw.gov.au 1 36 37 97.3%

NORTHERN BEACHES COUNCIL northernbeaches.nsw.gov.au 1 44 45 97.8%
PENRITH CITY COUNCIL penrith.city 4 43 47 91.5%

PORT MACQUARIE HASTINGS COUNCIL pmhc.nsw.gov.au 3 36 39 92.3%
QUEANBEYAN-PALERANG REGIONAL 

COUNCIL qprc.nsw.gov.au 1 63 64
98.4%

RYDE CITY COUNCIL ryde.nsw.gov.au 2 10 12 83.3%
SHOALHAVEN CITY COUNCIL shoalhaven.nsw.gov.au 1 34 35 97.1%

SUTHERLAND SHIRE COUNCIL ssc.nsw.gov.au 1 28 29 96.6%
TAMWORTH REGIONAL COUNCIL tamworth.nsw.gov.au 2 27 29 93.1%

THE HILLS SHIRE COUNCIL thehills.nsw.gov.au 3 92 95 96.8%
WAGGA WAGGA CITY COUNCIL wagga.nsw.gov.au 3 66 69 95.7%

WAVERLEY COUNCIL waverley.nsw.gov.au 2 42 44 95.5%
WILLOUGHBY CITY COUNCIL willoughby.nsw.gov.au 1 24 25 96.0%

WOLLONDILLY SHIRE COUNCIL wollondilly.nsw.gov.au 1 44 45 97.8%
WOOLLAHRA MUNICIPAL COUNCIL woollahra.nsw.gov.au 1 24 25 96.0%

Council Email Open Closed Total %
ALBURY CITY COUNCIL alburycity.nsw.gov.au 0 9 9 100.0%

BAYSIDE COUNCIL bayside.nsw.gov.au 0 37 37 100.0%
CANTERBURY - BANKSTOWN COUNCIL cbcity.nsw.gov.au 0 57 57 100.0%

CITY OF SYDNEY COUNCIL cityofsydney.nsw.gov.au 0 52 52
100.0%

CLARENCE VALLEY COUNCIL clarence.nsw.gov.au 0 15 15 100.0%
EUROBODALLA SHIRE COUNCIL esc.nsw.gov.au 0 20 20 100.0%

GEORGES RIVER COUNCIL georgesriver.nsw.gov.au 0 22 22
100.0%

HORNSBY COUNCIL hornsby.nsw.gov.au 0 30 30 100.0%
KEMPSEY SHIRE COUNCIL kempsey.nsw.gov.au 0 7 7 100.0%

KU-RING-GAI COUNCIL krg.nsw.gov.au 0 18 18 100.0%
LISMORE CITY COUNCIL lismore.nsw.gov.au 0 12 12 100.0%

LANE COVE MUNICIPAL COUNCIL lanecove.nsw.gov.au 0 3 3 100.0%
MURRAY RIVER COUNCIL murrayriver.nsw.gov.au 0 6 6 100.0%
ORANGE CITY COUNCIL orange.nsw.gov.au 0 12 12 100.0%

PORT STEPHENS COUNCIL portstephens.nsw.gov.au 0 31 31
100.0%

RANDWICK COUNCIL randwick.nsw.gov.au 0 19 19 100.0%
SINGLETON COUNCIL singleton.nsw.gov.au 0 25 25 100.0%

TWEED SHIRE COUNCIL tweed.nsw.gov.au 0 34 34 100.0%
WINGECARRIBEE SHIRE COUNCIL wsc.nsw.gov.au 0 37 37 100.0%

WOLLONGONG CITY COUNCIL wollongong.nsw.gov.au 0 54 54 100.0%
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