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Local Gov/PS/Non PS Case ID Created on
Days 

Outstanding Issue Cause?

THE HILLS SHIRE COUNCIL P-964783 29/05/2024 113
BBM - Internal Tech 

Escalation

CENTRAL COAST COUNCIL P-1005055 8/07/2024 85
BBM - Internal Tech 

Escalation

LAKE MACQUARIE CITY COUNCIL P-1049561 20/08/2024 54 Amendment Request 

LAKE MACQUARIE CITY COUNCIL P-1066451 4/09/2024 43 System error

QUEANBEYAN-PALERANG REGIONAL 
COUNCIL P-1067595 5/09/2024 42

BBM - Internal Tech 
Escalation

LAKE MACQUARIE CITY COUNCIL P-1075686 12/09/2024 37
BBM - Internal Tech 

Escalation

BALLINA SHIRE COUNCIL P-1079569 16/09/2024 35 System error

THE HILLS SHIRE COUNCIL P-1079729 16/09/2024 35 Other

SHELLHARBOUR CITY COUNCIL P-1080830 16/09/2024 35
BBM - Internal Tech 

Escalation

ARMIDALE REGIONAL COUNCIL P-1088486 20/09/2024 31 Other





Council Open Closed Total %

ARMIDALE REGIONAL COUNCIL 1 10 11 90.9%

BATHURST REGIONAL COUNCIL 1 16 17 94.1%

BYRON SHIRE COUNCIL 2 34 36 94.4%

COWRA SHIRE COUNCIL 1 12 13 92.3%

MID-WESTERN REGIONAL COUNCIL 2 19 21 90.5%

MOSMAN MUNICIPAL COUNCIL 1 17 18 94.4%

Murrumbidgee Council 1 3 4 75.0%

NAMBUCCA VALLEY COUNCIL 1 2 3 66.7%

RYDE CITY COUNCIL 2 10 12 83.3%

SHELLHARBOUR CITY COUNCIL 1 13 14 92.9%

SNOWY MONARO REGIONAL COUNCIL 3 27 30 90.0%

THE COUNCIL OF THE MUNICIPALITY OF KIAMA 2 25 27 92.6%

UPPER HUNTER COUNCIL 1 19 20 95.0%

URALLA SHIRE COUNCIL 1 3 4 75.0%

WARRUMBUNGLE SHIRE COUNCIL 1 1 2 50.0%



Council Open Closed Total %
BALRANALD SHIRE COUNCIL 0 2 2 100.0%
BELLINGEN SHIRE COUNCIL 0 8 8 100.0%
BERRIGAN SHIRE COUNCIL 0 3 3 100.0%

BLAND SHIRE COUNCIL 0 2 2 100.0%
BLAYNEY SHIRE COUNCIL 0 9 9 100.0%

BLUE MOUNTAINS CITY COUNCIL 0 46 46 100.0%
BOGAN SHIRE COUNCIL 0 1 1 100.0%
BOURKE SHIRE COUNCIL 0 0 0 100.0%

BREWARRINA SHIRE COUNCIL 0 1 1 100.0%
BROKEN HILL COUNCIL 0 3 3 100.0%

BURWOOD COUNCIL 0 5 5 100.0%
CABONNE SHIRE COUNCIL 0 15 15 100.0%

CANADA BAY COUNCIL 0 14 14 100.0%
CARTHOOL SHIRE COUNCIL 0 5 5 100.0%

CENTRAL DARLING SHIRE COUNCIL 0 1 1 100.0%
CESSNOCK COUNCIL 0 46 46 100.0%

COBAR SHIRE COUNCIL 0 2 2 100.0%
COOLAMON HIRE COUNCIL 0 0 0 100.0%

COONAMBLE SHIRE COUNCIL 0 1 1 100.0%
COOTAMUNDRA GUNDAGAI REGIONAL COUNCIL 0 21 21 100.0%

DUNGOG SHIRE COUNCIL 0 17 17 100.0%
EDWARD RIVER COUNCIL 0 7 7 100.0%
FAIRFIELD CITY COUNCIL 0 15 15 100.0%

FEDERATION COUNCIL 0 8 8 100.0%
FORBES SHIRE COUNCIL 0 9 9 100.0%

GILGANDRA COUNCIL 0 6 6 100.0%
GLEN INNES SEVERN COUNCIL 0 1 1 100.0%

GOULBURN MULWAREE COUNCIL 0 17 17 100.0%
GREATER HUME SHIRE COUNCIL 0 8 8 100.0%

GRIFFITH COUNCIL 0 5 5 100.0%
GUNNEDAH COUNCIL 0 9 9 100.0%

GWYDIR SHIRE COUNCIL 0 3 3 100.0%

Council Open Closed Total %
HAWKESBURY COUNCIL 0 21 21 100.0%

HAY COUNCIL 0 3 3 100.0%
HILLTOPS COUNCIL 0 7 7 100.0%

INVERELL SHIRE COUNCIL 0 1 1 100.0%
JUNEE SHIRE COUNCIL 0 3 3 100.0%

KYOGLE COUNCIL 0 5 5 100.0%
Lachlan Shire Council 0 2 2 100.0%

LANE COVE MUNICIPAL COUNCIL 0 3 3 100.0%
Leeton Shire Council 0 1 1 100.0%

LITHGOW CITY COUNCIL 0 18 18 100.0%
Liverpool Plains Shire Council 0 4 4 100.0%

Lockhart Shire Council 0 0 0 100.0%
LORD HOWE ISLAND - UNINCORPORAT 0 1 1 100.0%

MOREE PLAINS SHIRE COUNCIL 0 4 4 100.0%
NARRABRI SHIRE COUNCIL 0 5 5 100.0%

NARRABDERA SHIRE COUNCIL 0 4 4 100.0%
NARROMINE SHIRE COUNCIL 0 5 5 100.0%

OBERON COUNCIL 0 6 6 100.0%
PARKES SHIRE COUNCIL 0 14 14 100.0%

RANDWICK COUNCIL 0 19 19 100.0%
RICHMOND VALLEY COUNCIL 0 19 19 100.0%

SNOWY VALLEYS COUNCIL 0 0 0 100.0%
STRATHFIELD MUNICIPAL COUNCIL 0 8 8 100.0%

TEMORA SHIRE COUNCIL 0 23 23 100.0%
THE COUNCIL OF THE MUNICIPALITY OF HUNTERS HILL 0 5 5 100.0%

UPPER LACHLAN SHIRE COUNCIL 0 12 12 100.0%
WALCHA COUNCIL 0 2 2 100.0%

WALGETT SHIRE COUNCIL 0 3 3 100.0%
WARREN SHIRE COUNCIL 0 0 0 100.0%
WEDDIN SHIRE COUNCIL 0 5 5 100.0%

WENTWORTH SHIRE COUNCIL 0 3 3 100.0%
YASS VALLEY COUNCIL 0 7 7 100.0%
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