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This information sheet outlines the BASIX validation messages that may be
displayed within a development application (DA) and complying development
certificate (CDC) application following the 31 July 2026 release. The table
below outlines each message and the action required.

Overview of the changes

The release on 31 July 2026 introduced changes to strengthen the compliance and security
requirements for BASIX Certificates submitted as part of a development application or complying
development certificate application through the NSW Planning Portal. This change included:

e Applicants / developers are no longer required to manually upload a BASIX Certificate as part
of the application process

e Applicants / developers will enter the BASIX Certificate reference number within the
application form. This reference number will be validated based on the local government area
and postcode, prior to an application being submitted for assessment.

Note: If you use the manual address functionality when creating an application, any BASIX
certificate reference numbers you input will be marked for review by the council or certifier.

Impacted services:

Complying development certificate and development application (Council and State) services.
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What are the validation messages?

Type of Message text
message

S50 BASIX certificate [reference number]
has been validated.

What you need to do

No action is required.

The BASIX certificate has been successfully validated
and will be visible to the applicant / developer /
council / certifier on the ‘Documents’ tab within the
relevant application.

Error BASIX certificate [reference number]
has already been entered. To continue
your application, delete this certificate
or enter a valid certificate number.

Applicant cannot proceed.

The applicant will need to remove the duplicate
BASIX certificate reference number by clicking the
recycle bin next to it.

Error BASIX certificate [reference number]
was generated more than 3 months
ago. To continue your application,
delete this certificate or enter a
certificate number generated in the
last 3 months.

Applicant cannot proceed.

The applicant will need to remove this BASIX
certificate reference number by clicking the recycle
bin next to it. They will need to enter a different valid
BASIX certificate number to continue. This may
require the applicant to use the BASIX service to
revise their certificate.

Error BASIX certificate [reference number]
is not valid. To continue your
application, delete this certificate or
enter a valid certificate number.

Applicant cannot proceed.

The applicant will need to remove this BASIX
certificate reference number by clicking the recycle
bin next to it. They will need to enter a different valid
BASIX certificate number to continue.

\WETdllar=s | BASIX certificate [reference number]
does not match the address of this
application. You will not be able to
view the certificate in the application
until it is verified and released by the
consent authority.

The applicant should check that the BASIX certificate
relates to the correct property address.

If the address is correct, the council or certifier will
review the BASIX certificate to determine whether it
is valid as part of the assessment process.

Once validated, the applicant can view the BASIX
certificate from the ‘Documents’ tab. Until it has been
validated, the applicant will be unable to view the
certificate within their development application or
complying development certificate application.
However, the certificate will still be available to view
from within the BASIX service, where it was originally
generated.
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Example

The image below shows how the messages will appear in the system. Note: the content may differ
slightly and the image is for illustrative purposes only.

Do you have one or more BASIX certificates? *

@ v
o

Enter the BASIX certificate number(s) *
Validated BASIX certificates will automatically upload to your application when submitted.

13718808

& BASIX certificate 1371880S has been validated.

1371880T

0 BASIX certificate 1371880T was generated more than 3 months ago.
To continue your application, delete this certificate or enter a certificate number generated in
the last 3 months.

1371880Q

€ BASIX certificate 1371880Q is not valid.
To continue your application, delete this certificate or enter a valid certificate number

1371880W

€ BASIX certificate 1371880W has already been entered.
To continue your application, delete this certificate or enter a valid certificate number.

1371880A

0 BASIX certificate 1371880A does not match the address of this application. You will not be able
to view the certificate in the application until it is verified and released by the consent authority.
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