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This information sheet outlines the BASIX certificate validation messages that
may be displayed within a development application (DA) and complying
development certificate (CDC) application following the 28 August 2026
release. The table below outlines each message and the action required.

Overview of the changes

The release on 31 July 2026 introduced changes to strengthen the compliance and security
requirements for BASIX Certificates submitted as part of a development application or complying
development certificate application through the NSW Planning Portal. This change included:

e Applicants / developers are no longer required to manually upload a BASIX Certificate as part
of the application process

e Applicants / developers will enter the BASIX Certificate reference number within the
application form. This reference number will be validated based on the local government area
and postcode, prior to an application being submitted for assessment.

Note: If you use the manual address functionality when creating an application, any BASIX
certificate reference numbers you input will be marked for review by the council or certifier.

The release on 28 August 2026 included enhancements to this functionality to include updated
validation messaging visible to the council, certifier or consent authority in the review harness, or
when the ‘Edit’ functionality is used.

Impacted services

Complying development certificate and development application (Council and State) services.
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Validation messages

1. Messages displayed in the ‘Review harness’

When an application is open, the review harness is the ‘view-only’ section of the screen.

Application details Relevant matters Documents Payer details Action summary Notes Analytics Related cases

Note: The labels will change depending on the digital service and actions taken on the application.

The following validation messages can be viewed in the ‘Application details' tab of the review
harness:

Type of Message text What you need to do

message

Success BASIX certificate [reference No action is required.

number] has been validated. The BASIX certificate has been successfully validated and

will be visible to the applicant / developer / council / certifier
on the ‘Documents’ tab within the relevant application.

Warning BASIX certificate [reference The council or certifier should check that the BASIX
number] does not match the certificate relates to the correct property address and is
address of this application. It will | valid as part of the assessment process.
be marked as 'Review required’
and cannot be viewed by the
applicant until the certificate is
verified as relating to the
application and the 'Review
required’ mark is removed.

If the address is correct, once validated, the applicant can
view the BASIX certificate from the ‘Documents’ tab. Until it
has been validated, the applicant will be unable to view the
certificate within their development application or
complying development certificate application. However,
the certificate will still be available to view from within the
BASIX service, where it was originally generated.

Example
The image below shows how the messages will appear in the system.

BASIX certificate

Do you have one or more BASIX certificates?
Yes

Enter the BASIX certificate number(s) *
Validated BASIX certificates will automatically upload to your application when submitted.

1373749M

BASIX certificate 1373749M does not match the application address. It will be marked as ‘Review
required’ and cannot be viewed by the applicant until the certificate is verified as relating to this
application and the ‘Review required’ mark is removed.

A1373801

@ BASIX certificate A1373801 has been validated.
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2. Messages displayed when using the ‘Edit’ functionality

If you are using the ‘Edit’ functionality within the development application or complying
development certificate digital services, you will see validation messages under fields that have
been input by the applicant. These messages will be slightly different to what the applicant sees as
they include directions for your role.

The following validation messages may appear under the BASIX certificate fields:

Type of Message text What you need to do

message

Success BASIX certificate [reference No action is required.

number] has been validated. The BASIX certificate has been successfully validated and

will be visible to the applicant / developer / council / certifier
on the ‘Documents’ tab within the relevant application.

WERM=s | BASIX certificate [reference The council or certifier should check that the BASIX
number] does not match the certificate relates to the correct property address and is
address of this application. It will | valid as part of the assessment process.
be marked as 'Review required'
and cannot be viewed by the
applicant until the certificate is
verified as relating to the
application and the 'Review
required’ mark is removed.

If the address is correct, once validated, the applicant can
view the BASIX certificate from the ‘Documents’ tab. Until it
has been validated, the applicant will be unable to view the
certificate within their development application or
complying development certificate application. However,
the certificate will still be available to view from within the
BASIX service, where it was originally generated.

Example

The image below shows how the messages will appear in the system.

BASIX certificate

Do you have one or more BASIX certificates?* What is this?

o Yes
Ono

Enter the BASIX certificate number(s) * ¢
Validated BASIX certificates will automatically upload to your application when submitted.

1373749M

o BASIX certificate 1373749M does not match the application address. It will be marked as ‘Review
required’ and cannot be viewed by the applicant until the certificate is verified as relating to this
application and the ‘Review required’ mark is removed.

[ A1373801 l

@& BASIX certificate A1373801 has been validated.

| Add another BASIX Certificate ]
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The following validation messages will appear under the BASIX certificate fields in both the review
harness and when using the edit functionality, if you have validated a BASIX certificate:

Type of Message text

message

What you need to do

Success BASIX certificate [reference number]
has been reviewed and validated.

No action is required.

The BASIX certificate has been successfully validated
and will be visible to the applicant / developer /
council / certifier on the ‘Documents’ tab within the
relevant application.

Example

The image below shows how the messages will appear in the system.

BASIX certificate

Do you have one or more BASIX certificates?
Yes

Enter the BASIX certificate number(s) -

1373746M

1373723S

Validated BASIX certificates will automatically upload to your application when submitted.

9 BASIX certificate 1373746M has been reviewed and validated.

& BASIX certificate 13737238 has been reviewed and validated.
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